Timeline: Adoption of Measures and Means to Assess Outcomes
Prairie View A&M University

Component

Measure/Means Utilized

Year(s)

General University

Semi-Annual and Annual
Report on Priority Plan
Benchmarks

Academic Development
Initiative (AD() Report of
Progress

Equal Educational
Opportunity Federally
Required Training Rates

Texas Accountability Systems
Measures

Survey of Organizational
Excellence (SOE)

2003 - 2007

2008

on-going

1993 — present

2007 — 2008

General University (cont.)

Higher Education Research
Institute — HERI (Faculty
Survey) — Each Semester

FSSE — Faculty Survey of
Student Engagement

Technology Technical
Assistance Follow-Up

1995 — present

2004, 2007 and 2009

2007 — present
(after service)

General Education

General Education Battery

MAPP — Measures of
Academic Proficiency and
Progress

BSSE — Beginning College
Student Survey of
Engagement

(NSSE) National Survey of
Student Engagement

Core Curriculum Proficiency
Survey

1999

2004 , 2006 and 2009

2006

2007 - 2009

2005




Table 2 (cont.)

Component

Measure/Means Utilized

Year(s)

General Education (cont.)

Nelson-Denny Reading
Comprehension Test — Form
G

CLA — Collegiate Learning
Assessment

1999 — present
(University College specific
program)

2006

Academic Programs and
Services (including student
learning outcomes)

Texas Accountability System
Measures: Licensures/Pass
Rates

APEX - Academic Program
Experience in the Major
(developed locally)

External Program
Management and Accrediting
Agency Review

Course Embedded Assessment
aligned with program
outcomes

Major Fields Tests (MFTs)

Capstone Experiences
(course, senior design projects,
summative field experiences)

Post-Collegiate Destination
Benchmarks (e.g. placements
in graduate and professional
school, career placement)

Grade Distribution Reports

Other
school/college/academic, local
surveys, tests, focus groups,
internships, employer
feedback, etc.

1993 — present

2001 —2009

varies / on-going

varying levels of use; adopted
in 2005.

varies by program; adopted in
2004

on-going

historic; most systematic since
2002

2004 - 2007

on-going




Table 2 (cont.)

Component Measure/Means Utilized Year(s)

Educational Support Services | School/College/Academic on-going

Surveys

BCSSE — Beginning College 2006

Student Survey of Student

Engagement
Educational Support Services | NSSE National Survey of 2001 — 2005
(cont.) Student Engagement 2007 — 2009

Texas Accountability System
Measures: Enrollment,
Retention, etc.

CIRP — Comparative
Institutional Research
Program

Student Travel Abroad
Statistics

Career Services Placement
Survey

National Collegiate Athletics
Association (NCAA)
Academic Progress Report

Health and Counseling
Services Survey

1993 — present

2000, 2006
1999 — 2009
2002 - 2009

2008; 3 year cycle

2004 —-2008

Administrative Support
Services

Texas Accountability System
Measures: Space Utilization,
Deferred Maintenance, HUB
Rates, Administrative Cost
Ratio, Management to Staff
Ratios, etc.

1993 — present




Table 2 (cont.)

Component

Measure/Means Utilized

Year(s)

Administrative Support
Services (cont.)

Automation of Process Rates
Procedures and Rules Updates
Training Utilization Rates
Customer Service Surveys
(student dining, information
technology, service follow-up
Contract Reviews

Best Practices

Annual Financial Reports

2000; accelerated in 2004
historic; accelerated in 2006
on-going

on-going

on-going
on-going

annually

Administrative Support
Services (cont.)

Research

Internal Audits
External Audits

Fundraising Projection Rates

Texas Accountability System
Measures: Annual Summary
of Research and Sponsored
Programs Expenditures

External Management Review
Federal Research Compliance
Survey

Annual Reports on Sponsored
Research and Projects

Compliance Surveys on
Annual Summaries of
Research and Sponsored
Research and Programs
Awards

as required or directed
as required or directed

on-going (cycle for capital
fund drive)

1993 — present

2009
2003 — 2005

on-going

on-going




Table 2 (cont.)

Community/Public Service

Annual Plans of Work
Client Feedback

Client Letters and Email
Participant Logs and Rosters

Media Coverage (newspaper
articles and reports)

2000 — present
on-going
on-going
on-going

on-going




