
Summer 2008 PARS Freshman Student Evaluation 12 Question Results 
        
        

Surveys counted: 162 
A= Very 
Satisfied 

B=  
Satisfied C=Dissatisfied 

D= Very 
Dissatisfied 

E= Not 
Applicable 

        
        
Question 1:  Your classification    

 Key Freshman Transfer 
Not 

answered    
 No. 154 5 3    
 % 95% 3% 2%    
          
Question 2:  Your gender    

 Key A= Male B= Female 
Not 

answered    
 No. 60 98 4    
 % 37% 60% 2%    
       

On the following, how satisfied are you with:  
        
Question 3:  the process of registering online for orientation       
 Key A B C D E Not answered 
 No. 100 46 3 1 9 3 
 % 62% 28% 2% 1% 6% 2% 
        
Question 4:  the customer service of staff         
 Key A B C D E Not answered 
 No. 101 51 3 1 1 5 
 % 62% 32% 2% 1% 1% 3% 
        
Question 5: the information provided in the Academic Expectations Presentation   
 Key A B C D E Not answered 
 No. 102 50 1 1 5 3 
 % 63% 31% 1% 1% 3% 2% 
        
Question 6:  creating class schedule with Panther Advisement Registration Services (PARS)   
 Key A B C D E Not answered 
 No. 84 55 4 2 13 4 
 % 52% 34% 3% 1% 8% 3% 
        
Question 7: the Housing seminar, tour and payment collections       
 Key A B C D E Not answered 
 No. 94 46 6 2 10 4 
 % 58% 28% 4% 1% 6% 3% 
        
Question 8: training of Panthertracks         
 Key A B C D E Not answered 
 No. 98 42 4 1 12 5 
 % 61% 26% 3% 1% 7% 3% 
        
Question 9:  receiving counsel from Student Financial Services       
 Key A B C D E Not answered 
 No. 95 47 5 5 7 3 
 % 59% 29% 3% 3% 4% 2% 
        
Question 10:  the process of obtaining your picture ID       
 Key A B C D E Not answered 
 No. 91 46 6 2 13 4 
 % 56% 28% 4% 1% 8% 3% 
        
Question 11: time allotted for each session's rotation       
 Key A B C D E Not answered 
 No. 88 36 9 1 6 22 
 % 54% 22% 5% 1% 4% 14% 
        
Question 12:  the length of today's program       
 Key A B C D E Not answered 
 No. 77 33 16 5 7 24 
 % 48% 20% 10% 3% 4% 15% 
        
        
       

Consolidated Responses 
        
        
Question 3:   Percentage     
Satisfied & Very 
Satisfied     90%     
Dissatisfied & Very 
Dissatisfied     3%     



Not Applicable & Not 
Answered     7%     
        
Question 4:   Percentage     
Satisfied & Very 
Satisfied     94%     
Dissatisfied & Very 
Dissatisfied     3%     
Not Applicable & Not 
Answered     4%     
        
Question 5:   Percentage     
Satisfied & Very 
Satisfied     94%     
Dissatisfied & Very 
Dissatisfied     1%     
Not Applicable & Not 
Answered     5%     
        
Question 6:   Percentage     
Satisfied & Very 
Satisfied     86%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     11%     
        
Question 7:   Percentage     
Satisfied & Very 
Satisfied     86%     
Dissatisfied & Very 
Dissatisfied     5%     
Not Applicable & Not 
Answered     9%     
        
Question 8:   Percentage     
Satisfied & Very 
Satisfied     86%     
Dissatisfied & Very 
Dissatisfied     3%     
Not Applicable & Not 
Answered     11%     
        
Question 9:   Percentage     
Satisfied & Very 
Satisfied     88%     
Dissatisfied & Very 
Dissatisfied     6%     
Not Applicable & Not 
Answered     6%     
        
Question 10:   Percentage     
Satisfied & Very 
Satisfied     85%     
Dissatisfied & Very 
Dissatisfied     5%     
Not Applicable & Not 
Answered     11%     
        
Question 11:   Percentage     
Satisfied & Very 
Satisfied     77%     
Dissatisfied & Very 
Dissatisfied     6%     
Not Applicable & Not 
Answered     17%     
        
Question 12:   Percentage     
Satisfied & Very 
Satisfied     68%     
Dissatisfied & Very 
Dissatisfied     13%     
Not Applicable & Not 
Answered     19%     
 
 
 
 
 

Summer 2008 PARS Transfer Student Evaluation 10 Question Results 
        
        

Surveys counted: 5  
A= Very 
Satisfied 

B= 
Satisfied C=Dissatisfied 

D= Very 
Dissatisfied 

E= Not 
Applicable 

        
        



Question 1:  Which best describes you       

 Key Freshman Transfer 
Not 

answered    
 No. 0 5 0    
 % 0% 100% 0%    
          
Question 2:  Your gender        

 Key A= Male B= Female 
Not 

answered    
 No. 0 5 0    
 % 0% 100% 0%    
       

On the following, how satisfied are you with:  
        
Question 3:  the process of registering online for orientation     
 Key A B C D E Not answered 
 No. 2 1 1 1 0 0 
 % 40% 20% 20% 20% 0% 0% 
        
Question 4:  the customer service of staff       
 Key A B C D E Not answered 
 No. 3 0 1 0 0 1 
 % 60% 0% 20% 0% 0% 20% 
        
Question 5: creating class schedule with a Professional Academic Advisor   
 Key A B C D E Not answered 
 No. 4 1 0 0 0 0 
 % 80% 20% 0% 0% 0% 0% 
        
Question 6:  receiving counsel from Student Financial Services     
 Key A B C D E Not answered 
 No. 2 2 0 0 1 0 
 % 40% 40% 0% 0% 20% 0% 
        
Question 7: the process of obtaining your picture ID     
 Key A B C D E Not answered 
 No. 5 0 0 0 0 0 
 % 100% 0% 0% 0% 0% 0% 
        
Question 8: time allotted for each session's rotation     
 Key A B C D E Not answered 
 No. 2 2 0 0 1 0 
 % 40% 40% 0% 0% 20% 0% 
        
Question 9:  the length of today's program       
 Key A B C D E Not answered 
 No. 2 3 0 0 0 0 
 % 40% 60% 0% 0% 0% 0% 
        
Question 10:  the Registrar's and Treasury Services Presentation   
 Key A B C D E Not answered 
 No. 3 0 0 0 2 0 
 % 60% 0% 0% 0% 40% 0% 
        
       

Consolidated Responses 
        
        
Question 3:   Percentage     
Satisfied & Very 
Satisfied     60%     
Dissatisfied & Very 
Dissatisfied     40%     
Not Applicable & Not 
Answered     0%     
        
Question 4:   Percentage     
Satisfied & Very 
Satisfied     60%     
Dissatisfied & Very 
Dissatisfied     20%     
Not Applicable & Not 
Answered     20%     
        
Question 5:   Percentage     
Satisfied & Very 
Satisfied     100%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     0%     
        



Question 6:   Percentage     
Satisfied & Very 
Satisfied     80%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     20%     
        
Question 7:   Percentage     
Satisfied & Very 
Satisfied     100%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     0%     
        
Question 8:   Percentage     
Satisfied & Very 
Satisfied     80%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     20%     
        
Question 9:   Percentage     
Satisfied & Very 
Satisfied     100%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     0%     
        
Question 10:   Percentage     
Satisfied & Very 
Satisfied     60%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     40%     
 
 

Summer 2008 PARS Transfer Student Evaluation 17 Question Results 
        
        

Surveys counted: 24  
A= Very 
Satisfied 

B= 
Satisfied C=Dissatisfied 

D= Very 
Dissatisfied 

E= Not 
Applicable 

        
        
Question 1:  Your classification        

 Key Freshman Transfer 
Not 

answered    
 No. 0 21 3    
 % 0% 88% 12%    
          
Question 2:  Your gender        

 Key A= Male B= Female 
Not 

answered    
 No. 5 16 3    
 % 21% 67% 12%    
       

On the following, how satisfied are you with:  
        
Question 3:  the process of registering online for orientation     
 Key A B C D E Not answered 
 No. 15 4 1 0 1 3 
 % 63% 17% 4% 0% 4% 13% 
        
Question 4:  the customer service of staff       
 Key A B C D E Not answered 
 No. 13 8 0 0 0 3 
 % 54% 33% 0% 0% 0% 13% 
        
Question 5: creating class schedule with a Professional Academic Advisor   
 Key A B C D E Not answered 
 No. 11 5 0 1 4 3 
 % 46% 21% 0% 4% 17% 13% 
        
Question 6:  training of Panthertracks       
 Key A B C D E Not answered 
 No. 8 5 2 0 4 5 
 % 33% 21% 8% 0% 17% 21% 
        
Question 7: receiving counsel from Student Financial Services     
 Key A B C D E Not answered 



 No. 12 5 1 0 2 4 
 % 50% 21% 4% 0% 8% 17% 
        
Question 8: the process of obtaining your picture ID     
 Key A B C D E Not answered 
 No. 14 5 0 0 1 4 
 % 58% 21% 0% 0% 4% 17% 
        
Question 9:  time allotted for each session's rotation     
 Key A B C D E Not answered 
 No. 12 5 0 1 2 4 
 % 50% 21% 0% 4% 8% 17% 
        
Question 10:  the length of today's program       
 Key A B C D E Not answered 
 No. 14 2 4 0 0 4 
 % 58% 8% 17% 0% 0% 17% 
        
Question 11:  the Transfer Student Evaluation Review     
 Key A B C D E Not answered 
 No. 12 4 0 0 2 6 
 % 50% 17% 0% 0% 8% 25% 
        
Question 12:  Student Organizations & Activities Presentation     
 Key A B C D E Not answered 
 No. 12 4 0 0 2 6 
 % 50% 17% 0% 0% 8% 25% 
        
Question 13:  the Career Services Presentation       
 Key A B C D E Not answered 
 No. 11 4 0 0 2 7 
 % 46% 17% 0% 0% 8% 29% 
        
Question 14:  the Auxiliary Services Presentation     
 Key A B C D E Not answered 
 No. 12 4 0 0 2 6 
 % 50% 17% 0% 0% 8% 25% 
        
Question 15:  the Registrar's and Treasury Services Presentation   
 Key A B C D E Not answered 
 No. 13 3 0 0 2 6 
 % 54% 13% 0% 0% 8% 25% 
        
Question 16:  the ROTC Scholarship Presentation     
 Key A B C D E Not answered 
 No. 9 2 1 0 5 7 
 % 38% 8% 4% 0% 21% 29% 
        
Question 17:  the Library Access Presentation       
 Key A B C D E Not answered 
 No. 13 3 0 0 1 7 
 % 54% 13% 0% 0% 4% 29% 
        

Consolidated Responses 
        
Question 3:   Percentage     
Satisfied & Very 
Satisfied     79%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     17%     
        
Question 4:   Percentage     
Satisfied & Very 
Satisfied     88%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     13%     
        
Question 5:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     29%     
        
Question 6:   Percentage     
Satisfied & Very 
Satisfied     54%     



Dissatisfied & Very 
Dissatisfied     8%     
Not Applicable & Not 
Answered     38%     
        
Question 7:   Percentage     
Satisfied & Very 
Satisfied     71%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     25%     
        
Question 8:   Percentage     
Satisfied & Very 
Satisfied     79%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     21%     
        
Question 9:   Percentage     
Satisfied & Very 
Satisfied     71%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     25%     
        
Question 10:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     17%     
Not Applicable & Not 
Answered     17%     
        
Question 11:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     33%     
        
Question 12:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     33%     
        
Question 13:   Percentage     
Satisfied & Very 
Satisfied     63%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     38%     
        
Question 14:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     33%     
        
Question 15:   Percentage     
Satisfied & Very 
Satisfied     67%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     33%     
        
Question 16:   Percentage     
Satisfied & Very 
Satisfied     46%     
Dissatisfied & Very 
Dissatisfied     4%     
Not Applicable & Not 
Answered     50%     
        
Question 17:   Percentage     
Satisfied & Very 
Satisfied     67%     



Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     33%     
 

Summer 2008 PARS Freshman Parent Evaluation 12 Question Results 
        
        

Surveys counted: 275 
A= Very 
Satisfied 

B= 
Satisfied C=Dissatisfied 

D= Very 
Dissatisfied 

E= Not 
Applicable 

        
        
Question 1:  Which best describes you 
 Key Mother Father Parents Other E NA 
 No. 185 33 41 13 13 13 
 % 64% 12% 15% 5% 1% 1% 
        

On the following, how satisfied are you with:  
        
          
Question 2: the process of registering online for orientation  
 Key A B C D E Not answered 
 No. 156 99 4 1 11 4 
 % 57% 36% 0% 0% 4% 1% 
       
Question 3:  materials procided for sessions         
 Key A B C D E Not answered 
 No. 162 110 1 0 1 1 
 % 59% 40% 0% 0% 0% 1% 
        
Question 4:  the customer service of staff         
 Key A B C D E Not answered 
 No. 139 124 2 3 1 6 
 % 51% 45% 0% 0% 0% 2% 
        
Question 5: the information provided in the Academic Expectations Presentation   
 Key A B C D E Not answered 
 No. 147 121 2 0 1 4 
 % 54% 44% 0% 0% 0% 1% 
        
Question 6: the Registrar's Presentation         
 Key A B C D E Not answered 
 No. 154 114 1 0 2 4 
 % 56% 42% 0% 0% 1% 1% 
        
Question 7: the Treasury Services Presentation         
 Key A B C D E Not answered 
 No. 157 107 5 0 3 3 
 % 57% 39% 2% 0% 1% 1% 
        
Question 8: the Auxiliary Services Presentation         
 Key A B C D E Not answered 
 No. 164 97 2 0 1 11 
 % 60% 35% 1% 0% 0% 4% 
        
Question 9:  Housing seminar, tour and payment collections       
 Key A B C D E Not answered 
 No. 147 107 3 3 6 9 
 % 54% 39% 1% 1% 2% 3% 
        
        
        
        
Question 10:  receiving counsel from Student Financial Services       
 Key A B C D E Not answered 
 No. 140 107 12 6 3 7 
 % 51% 39% 4% 2% 1% 3% 
        
Question 11: the scope of information presented         
 Key A B C D E Not answered 
 No. 123 111 0 2 1 38 
 % 45% 40% 0% 1% 0% 14% 
        
Question 12:  vocal delivery of presenters       
 Key A B C D E Not answered 
 No. 127 109 3 0 0 36 
 % 46% 40% 1% 0% 0% 13% 
        
Question 13:  the array of information presented       
 Key A B C D E Not answered 
 No. 117 112 2 2 1 41 



 % 43% 41% 1% 1% 0% 15% 
        
Question 14:  time allotted for each session's rotation     
 Key A B C D E Not answered 
 No. 131 88 13 3 1 39 
 % 48% 32% 5% 1% 0% 14% 
        
Question 15:  the length of today's program       
 Key A B C D E Not answered 
 No. 125 73 21 8 1 47 
 % 46% 27% 8% 3% 0% 17% 
        
       

Consolidated Responses 
        
Question 2:   Percentage     
Satisfied & Very 
Satisfied     93%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     5%     
        
Question 3:   Percentage     
Satisfied & Very 
Satisfied     99%     
Dissatisfied & Very 
Dissatisfied           
Not Applicable & Not 
Answered     1%     
        
Question 4:   Percentage     
Satisfied & Very 
Satisfied     96%     
Dissatisfied & Very 
Dissatisfied           
Not Applicable & Not 
Answered     2%     
        
Question 5:   Percentage     
Satisfied & Very 
Satisfied     98%     
Dissatisfied & Very 
Dissatisfied           
Not Applicable & Not 
Answered     1%     
        
Question 6:   Percentage     
Satisfied & Very 
Satisfied     98%     
Dissatisfied & Very 
Dissatisfied           
Not Applicable & Not 
Answered     2%     
        
Question 7:   Percentage     
Satisfied & Very 
Satisfied     96%     
Dissatisfied & Very 
Dissatisfied     2%     
Not Applicable & Not 
Answered     2%     
        
Question 8:   Percentage     
Satisfied & Very 
Satisfied     95%     
Dissatisfied & Very 
Dissatisfied     1%     
Not Applicable & Not 
Answered     4%     
        
Question 9:   Percentage     
Satisfied & Very 
Satisfied     93%     
Dissatisfied & Very 
Dissatisfied     2%     
Not Applicable & Not 
Answered     5%     
        
Question 10:   Percentage     
Satisfied & Very 
Satisfied     90%     
Dissatisfied & Very 
Dissatisfied     6%     
Not Applicable & Not 
Answered     4%     



        
Question 11:   Percentage     
Satisfied & Very 
Satisfied     85%     
Dissatisfied & Very 
Dissatisfied     0%     
Not Applicable & Not 
Answered     14%     
        
Question 12:   Percentage     
Satisfied & Very 
Satisfied     86%     
Dissatisfied & Very 
Dissatisfied     1%     
Not Applicable & Not 
Answered     13%     
        
Question 13:   Percentage     
Satisfied & Very 
Satisfied     84%     
Dissatisfied & Very 
Dissatisfied     2%     
Not Applicable & Not 
Answered     15%     
        
Question 14:   Percentage     
Satisfied & Very 
Satisfied     80%     
Dissatisfied & Very 
Dissatisfied     6%     
Not Applicable & Not 
Answered     14%     
        
Question 15:   Percentage     
Satisfied & Very 
Satisfied     73%     
Dissatisfied & Very 
Dissatisfied     11%     
Not Applicable & Not 
Answered     17%     
 

Summer 2008 PARS Transfer Parent Evaluation 14 Question Results   
          
          

Surveys counted: 10  
A= Very 
Satisfied 

B= 
Satisfied C=Dissatisfied 

D= Very 
Dissatisfied E= Not Applicable  

          
          
          
Question 1:   Which best describes you?          
  Mother Father Parents Other      
  5 1 2 1      
          
 On the following, how satisfied are you with: 
          
          
Question 2:  the process of registering online for orientation       

 Key A B C D E 
Not 

answered   
 No. 7 2 0 1 0 0   
 % 70% 20% 0% 10% 0% 0%   
         
          
Question 3:  materials provided for sessions         

 Key A B C D E 
Not 

answered   
 No. 9 1 0 0 0 0   
 % 90% 10% 0% 0% 0% 0%   
          
Question 4:  the customer service of staff         

 Key A B C D E 
Not 

answered   
 No. 6 4 0 0 0 0   
 % 60% 40% 0% 0% 0% 0%   
          
Question 5: the Registrar's Presentation         

 Key A B C D E 
Not 

answered   
 No. 5 3 0 0 1 1   
 % 50% 30% 0% 0% 10% 10%   
          
Question 6:  the Treasury Services Presentation         

 Key A B C D E 
Not 

answered   
 No. 7 1 0 0 1 1   



 % 70% 10% 0% 0% 10% 10%   
          
Question 7: the Auxiliary Services Presentation         

 Key A B C D E 
Not 

answered   
 No. 8 2 0 0 0 0   
 % 80% 20% 0% 0% 0% 0%   
          
Question 8: Housing Presentation           

 Key A B C D E 
Not 

answered   
 No. 7 2 0 0 1 0   
 % 70% 20% 0% 0% 10% 0%   
          
Question 9:  receiving counsel from Student Financial Services       

 Key A B C D E 
Not 

answered   
 No. 6 1 1 1 0 1   
 % 60% 10% 10% 10% 0% 10%   
          
          
          
Question 10:  the scope of information presented         

 Key A B C D E 
Not 

answered   
 No. 8 2 0 0 0 0   
 % 80% 20% 0% 0% 0% 0%   
          
Question  11:  vocal delivery of presenters            

 Key A B C D E 
Not 

answered   
 No. 4 4 0 0 0 2   
 % 40% 40% 0% 0% 0% 20%   
          
Question 12:  the array of information presented         

 Key A B C D E 
Not 

answered   
 No. 5 2 0 0 1 2   
 % 50% 20% 0% 0% 10% 20%   
          
Question 13:  time allotted for each session's rotation       

 Key A B C D E 
Not 

answered   
 No. 6 2 0 0 0 2   
 % 60% 20% 0% 0% 0% 20%   
          
Question 14:  the length of today's program         

 Key A B C D E 
Not 

answered   
 No. 5 1 0 1 0 3   
 % 50% 10% 0% 10% 0% 30%   
         

Consolidated Responses   
          
          
Question 2:     Percentage       
Satisfied & Very Satisfied     90%       
Dissatisfied & Very 
Dissatisfied     10%       
Not Applicable & Not 
Answered     0%       
          
Question 3:     Percentage       
Satisfied & Very Satisfied     100%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     0%       
          
Question 4:     Percentage       
Satisfied & Very Satisfied     100%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     0%       
          
Question 5:     Percentage       
Satisfied & Very Satisfied     80%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     20%       
          
Question 6:     Percentage       



Satisfied & Very Satisfied     80%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     20%       
          
Question 7:     Percentage       
Satisfied & Very Satisfied     100%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     0%       
          
Question 8:     Percentage       
Satisfied & Very Satisfied     90%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     10%       
          
Question 9:     Percentage       
Satisfied & Very Satisfied     70%       
Dissatisfied & Very 
Dissatisfied     20%       
Not Applicable & Not 
Answered     10%       
          
Question 10:   Percentage       
Satisfied & Very Satisfied     100%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     0%       
          
Question 11:   Percentage       
Satisfied & Very Satisfied     80%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     20%       
          
Question 12:   Percentage       
Satisfied & Very Satisfied     70%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     30%       
          
Question 13:   Percentage       
Satisfied & Very Satisfied     80%       
Dissatisfied & Very 
Dissatisfied     0%       
Not Applicable & Not 
Answered     20%       

          
Question 14:   Percentage       
Satisfied & Very Satisfied     60%       
Dissatisfied & Very 
Dissatisfied     10%       
Not Applicable & Not 
Answered     30%       
 
 
 

 


