
 
 

John B. Coleman Library -  User Satisfaction Survey  
(Survey Item - How important is the Library to you?) 

Year  Extremely 
Important  

Very 
Important 

Somewhat 
Important  

Not Very 
Important  

Not 
Important 
At All  

 

2007  59% 32% 8% 0 1%  

2008  60% 30% 8% 1% 1%  
 
 
 

John B. Coleman Library - User Satisfaction Survey 
(Survey Item - Overall, how satisfied are you with the Library?) 

Year  Very 
Satisfied  

Usually 
Satisfied  

Seldom 
Satisfied  

Not 
Satisfied  

No 
Opinion  

 

2007  40% 46% 8% 1% 5%  

2008  35% 46% 10% 1% 7%  
 
 
 


